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Abstract: In May 2020, the Council of Europe published the Common European Framework of Reference for
Languages: Learning, Teaching, and Assessment: Company volume (CEFR CV 2020). This article reviews the
descriptors on pluricultural competence strengthened by the CEFR CV 2020 and discusses them in terms of
intercultural encounter. Analyses of the dialogue scripts that include the function of “asking about the price” of the
TUFS language module revealed that they were classified into “purchase without price negotiation” and “purchase
with price negotiation”. Purchases of goods in many Asian languages are classified as the latter, and pluricultural
competence is involved in situations where different types of transaction occur. The CEFR CV 2020 includes a
relevant descriptor “Can, in an intercultural encounter, recognise that what one normally takes for granted in a
particular situation is not necessarily shared by others, and can react and express themselves appropriately” at B2
level. Pluricultural concepts such as recognizing differences and choosing appropriate actions in intercultural
encounters will broaden the perspective for language education in the future.
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1. CEFR CV 2020 M/~ Fd

2020 4 5 A Z Council of Europe & ¥V Common European Framework of Reference for Languages: Learning,
teaching, assessment: Companion volume 73 HRR Z4L7=, 2018 F-Z1EX. Common European Framework of
Reference for Languages: Learning, Teaching, Assessment. Companion Volume with New Descriptors. & =7 + %
A BB LRI DA ABT STz,

2020 FRTIX, 2018 D Z & % Preliminary Version & FEATUWN5 725, 2017 4 9 HIZIE Provisional
Edition & & F 7= bHTWD, Lzl -> T, AR BHEY Tix, Companion Volume (%, 2017 4 &
2018 = & 2020 FITHTW A, £, 2020 FFhiiZ 9 TIZ new CEFR & FEA TV D A7 H H 05 (e.g. Foley,



2019; Barry O’Sullivan, personal communication),

2020 FFIRDO B L Lo TWNWAB T a7 NI S DH DA, Stage 1 78 2014-15, Stage 2 & Stage 5 2%
2014-16, Stage3 7% 2015-16, Stage4 7% 2015-19 OHARMNIZITHONTE Y | Staged A DT 1 ¥ = 7 ik
T LA T £ L=t D% 2017 4EIZ Provisional Edition & L TAB L, D7 4 — R w 7 (2H
ST 2018 4F|Z Preliminary Version & L CZABH L72, 2020 45213, Stage 4 D FFERESIDT=ODT 4 A
U 7B OREE G, ENLAOERT b 2072 E1E% 1T > T, Companion Volume (AT, Zil%
CEFR CV2020 &9%) & L TORMRE L7,

CEFR CV 2020 AEFENZBEHNITN < D03 D, 1 -D1F, CEFR 3K S4172 2001 720 5 20 4557 < 23
BLHELTEY, HOFOZBUIZHIE LIABEERLE L 72> TNDHZ E, B 12, ZORIZHT
OINTEH LW R Z KT 20BN S D LW Sn=Z & RENRB X HiDH, CEFRCV 2020 (pp 24-
250MZE, BIZRIT A2 U 7 H (illustrative descriptors)DEIEN—ETE LD LN TWDH M, £ 2L,
B PH S 3G - #UEREY) » FRERRAI R ENFT BTV D

CEFR Dt SMEDE R AT TND LW FEICH CVIFkE L7z Xk 572, CV X CEFR & kb~
B ENT D ITHART K 22 o T B (user-friendly) & 5 25, CEFR OFLl T Il Mo lz HIRRE
FFH 813, RICHRICHBI STV D

bR TIEE2E. ENThOE]E @%@k@io@ﬁm% R LEh T, T A7 VTS
DONEERENFTHIE STV D ONESFREE 1T/ > T D, B 21X, #3187 5 Building on pluricultural repertoire
T, KO3 SOF R ELIZE STV D

»  recognising and acting on cultural, socio-pragmatic and sociolinguistic conventions/cues;
»  recognising and interpreting similarities and differences in perspectives, practices and events;

»  evaluating neutrally and critically.

O LEHRMESITTRTOT 4 A7 ) P TRENTEY, SBIT=ZBRH LT 4 A7 ) 7 X2 %E
% & XTI, EONEEE OFEEIC RIS BIZR DA 9,

2. CEFR CV 2020 O# it REN

CEFR CV 2020 |%, #E#HFHR LU bLETR &V HOBERIT CEFR 2001 Z 58 & L TR Y | HEED
PRI, AD L~V TOALR « SEMNEEREICEZ L7256 L T0nd E LTn5, ZoMIcL
T, CEFR 2001 [ D X 5 12k _TW 5,

... the plurilingual approach emphasises the fact that as an individual person’s experience of language in its cultural
contexts expands, from the language of the home to that of society at large and then to the languages of other
peoples (whether learnt at school or college, or by direct experience), he or she does not keep these languages and
cultures in strictly separated mental compartments, but rather builds up a communicative competence to which all
knowledge and experience of language contributes and in which languages interrelate and interact. (CEFR 2001
Section 1.3)

S 512, CEFR CV 2020 (p. 123)Tlx, #HERE - BULEESI DT 4 A7 U T X ORI HT=> T, FrIHE
HL7ZAD12& LT, LY ‘languages and cultures are not kept in separated mental compartments’ % 2%
FTnad, Ziud, SRS EICHT > T, SFEH & SUBERERA AR OBRICH 5 2 & 2R
LT3,
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F 11%. EERESICEIT S CEFRCV 2020 (p. 125)DF 4 A7 ) 7 X Th b, ZiuE, EXLHES N
EOEITHELTNDDONPERLIELDOT, BOTa2=—T AL TH D, HRAIZ, ZOHFITIE,
SALHIZIRE SNTATE XY — 2 & LT, V2 AT v —721F TR, FEFOKRE S (FREOBAIL. &
SVDOREX) REEZEZDTVDHOME, BUBREN, ABFCICEET 5, ki I0T + A2 U 7 25
RTCHERENTRAEOMZEE LTE, RO 3 ORHEHTEA 9,

>

capacity to deal with “otherness” to identify similarities and differences, to build on known and unknown
cultural features, etc. in order to enable communication and collaboration;
willingness to act as an intercultural mediator;
readiness and capacity to expand linguistic/plurilinguistic and cultural/pluricultural awareness through an
attitude of openness and curiosity.

CEFR CV 2020 (p. 124)

# 1 Building on pluricultural repertoire (CEFR CV 2020, p. 125)

C2

Can initiate and control their actions and forms of expression according to context, showing awareness
of cultural differences and making subtle adjustments in order to prevent and/or repair

misunderstandings and cultural incidents.

Cl

Can identify differences in sociolinguistic/-pragmatic conventions, critically reflect on them and adjust
their communication accordingly.

Can sensitively explain the background to and interpret and discuss aspects of cultural values and
practices drawing on intercultural encounters, reading, film, etc.

Can deal with ambiguity in cross-cultural communication and express their reactions constructively

and culturally appropriately in order to bring clarity.

B2

**Can describe and evaluate the viewpoints and practices of their own and other social groups,
showing awareness of the implicit values on which judgments and prejudices are frequently based.
**Can explain their interpretation of the cultural assumptions, preconceptions, stereotypes and
prejudices of their own community and of other communities that they are familiar with.

**Can interpret and explain a document or event from another culture and relate it to documents or
events from their own culture(s) and/or from cultures with which they are familiar.

**Can discuss the objectivity and balance of information and opinions expressed in the media about
their own and other communities.

Can identify and reflect on similarities and differences in culturally determined behavioural patterns
(e.g. gestures and speech volume or, for sign languages, sign size) and discuss their significance in
order to negotiate mutual understanding.

Can, in an intercultural encounter, recognise that what one normally takes for granted in a particular
situation is not necessarily shared by others, and can react and express themselves appropriately.

Can generally interpret cultural cues appropriately in the culture concerned.

Can reflect on and explain particular ways of communicating in their own and other cultures, and the

risks of misunderstanding they generate.

B1

Can generally act according to conventions regarding posture, eye contact and distance from others.

Can generally respond appropriately to the most commonly used cultural cues.




Can explain features of their own culture to members of another culture or explain features of the other
culture to members of their own culture.

Can explain in simple terms how their own values and behaviours influence their views of other
people’s values and behaviours.

Can discuss in simple terms the way in which things that may look “strange” to them in another
sociocultural context may well be “normal” for the other people concerned.

Can discuss in simple terms the way their own culturally determined actions may be perceived

differently by people from other cultures.

A2 Can recognise and apply basic cultural conventions associated with everyday social exchanges (e.g.
different greetings, rituals).

Can act appropriately in everyday greetings, farewells and expressions of thanks and apology, although
they have difficulty coping with any departure from the routine.

Can recognise that their behaviour in an everyday transaction may convey a message different from
the one they intend, and can try to explain this simply.

Can recognise when difficulties occur in interaction with members of other cultures, even though they

may not be sure how to behave in the situation.

Al Can recognise differing ways of numbering, measuring distance, telling the time, etc. even though they

may have difficulty applying this in even simple everyday transactions of a concrete type.

Pre-Al | No descriptors available

ARETIE, Z5EBETO [SHEICOWTTETRD] LW EEEREOERO M T2t 52 & T, #
AV 7R 530 25 F B, CEFR 2001 IZ8W T, TBFEIZOWTTZT45 ] LW oREEICEbA D& LT
1. LF®D CanDo T 4 A7 U FHZ NI B 5,

TRANSACTIONS TO OBTAIN GOODS AND SERVICES
A2
Can give and receive information about quantities, numbers, prices, etc.
Can make simple purchases by stating what is wanted and asking the price.
(CEFR 2001, p. 80)

ZIb, 3—ny/NEiEARHEE L7 CEFR T, T&BIC W TzT%] Z LIZBT % CanDo 7
4 AT VTHF A2 EWN)FFEAR LI HD EINTWAZ EXRbN5, Ziud, a—a v/ 55k
IZBWTIL, B — B A2 RICANDHEICB O TL, [BECMEEIC OV TORFHRZCD ) 4
HZE R NELVWLORMNES D & EZDfEEREZNDZ LT, WAZTLH) ZeEhbRkb &L
TWDHNBTZ,

LLens, ARMIOSHETH O ER SN )1c, 7VT#ERICBIT S THW) 5m T
m\%<®%éﬁéﬁkowft¢méj&wbﬁ%ifﬁ%x%J%a%ﬁéo&ﬁék\ﬁﬁﬁfﬁ
rlEA L 1, (MRS OF T BND Z &I/ D, ARTIE, iAW) BAE X 14 7% [
FEIEARPRIPA I | TS 2SS ) DS EEZR X A 7% iSRS RIRa N ) £ 35, REDX A T D
MR TIL, PP —EADIEY FLEWER, REZE L THREOEGEICEDL 2 HI1E, BBIIT
bivd Z &2/ %, MR WIE, BEMEIIb DIEIREITATHH L) LN TE D,
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3.HRE
BN HARICAVESEEN

21 fit4d COE 7'm 7' 7 b SEEEM 2 A & 5 2 SERIE WA (2002-2006 4F) 1L, €O HM%
MR Ok 2 e EBICHOWTERER T — 2 28 L, TR LEEEH L Totr L, [EiEERT) 268
KT HZ L, IO ORREERNREHEHE~LICHTHZ LIC Lo THEMERE WTREE T 5
WREKT D Z & (http://www.coelang.tufs.ac.jp/outline/goal.html) & L CW5, £D7 v/ T AIHBW
THHZE &7z TUFS SEEY 2 —/L (http//www.coelang.tufs.ac.jp/mt/) (%, (17 S7E (HFE. KA VEE.
7TV ARGE, AL VEE, AV NHAEE, v TR, PERE, HIEGE. B2 ILEE. A2 KRR T TR,
ZHARTEE, TARGE, DRV TEE. N NFLAFE T ETEE. MLaEE, BAEE) AFEL. {HRIC
BB DI NLERE eleaming BREENFEBTLH) L LTWD, 2095, KiFIC kwf\ﬁﬁ%kbt
TS ERNT. NN FL5E, IR THE, WU T, T4RFE, ULV RNy —iE, TIETET A
N—ih (EHEE) . FEEE. 77 VARV NANVEE 7T AR, RAVEER] 1B [8&FICOVW T
THD] LWOKREGE O (8B R) Tho, ZhoOEMIL, ﬁa%l;k%®ﬁﬁ,k%h
AEBIOIMGHFIZL > THBEEINTEY ., T X TORFEEM OBRICITE SEORGERA D -
TW5,
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I ERESINTORLTH D,
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TN B2
ZNOfEE I 300 /L E—TT,
ZabEmi,

H oL LTH,

B BEEEDIZDIT, 250 L E =TV
LELII.

A V0, HIDPLEL,

B 200/LE—{ZW-LELE D,
I EEFFET bR ERA,

> &

4. HIEOER A ZZ. Wb, A E9H, Lxb, TNEEWN!
(BBARTE) BAATH L HTE0, B HUnLH>ZXnET!

TliE, VYOI ~BEWLET !

4. EBE

Pl 1ZBIL TIiE. CEFR2001 Tix, Whwwd MlikgIEAZuiipg i Al ZaifE s LT\ H 7z
WIZ, A2 L-UL o TNAEDEBbNAMR, 7TUTiEEETIE M AR EAL 72> T D
HOMMWEL . 2 TIIEAENE 2T 4 Aa—ZANEEAINTWE Z ER¥b0b, LENn->T, £9
L7277 4 Aa—ADEBIZIE, & HFRE O FFERE /1(linguistic competence) D #7537 4 A 21— ARE
(discourse competence)S%E L IiLd, TPz, ZOHEO [FEMEA (ZBETHT 4 A7 V7 XX
A2 LUV I D X ED LAVVICERTE S NVD RTREME S 5, FEE, Ak CEFR 2001 @ TRANSACTIONS
TO OBTAIN GOODS AND SERVICES TliE, HIZ [SFHICHOWWTHNADH] T &1 A2 & SHTVTN,
CEFR CV 2020 T BlLIZIRD X D 72T 4 A7 U T 2N 5,

Obtaining goods and services

B2

Can cope with less routine situations in shops, post offices, banks, e.g. returning an unsatisfactory purchase. Can
make a complaint.

(CEFR CV 2020, p. 78)

ZOX D BGETRMSND T 1 A a—2 3, MR REA) OF 4 A a =220 D LEX
YRR

CEFR (X, fTEMEM T VY —F ML, €07 4 A7 U 7233 —n vy OB SFHICHEHATE 5 &
NI o>TWHR, T TRIZE DI, Znbia—n v 2l TlM Sh5EI0. £ DR
H7p o TL DAlAEMEARIE LTV D, Negishi (2013)TH ., HANFEHEOH CRHMEiT — 4 THodr L7-%
4. Al @ I can understand short, simple messages, e.g. on postcards. & VX9 T 4 A7 U 72 DREEE N A2 D
I can understand short, simple texts containing the most common words, including some shared international words.
OWEEEZ ERl>TERY . ZHUTAARICET D [HEE] OFT X2 FEOZ SITER L T2 e’ &
HELTWVD,

Wi, TRl D7D OZW LU EROBIRNOELRT 5, b5 LB TIE, pr5O3RTO
EsidniE A 13 Ml FESRIPE SN | 23— & B 2 TV D D3 LT, BIDOUEETIX, £D3
RCTo TesdnBEA] (3 Mk ARl 28 R & B A TWD, LT T, A O 3UbE 2 3k
B A (kISR . %78 OSLIE A2 SUUE B (A& AU iE) &35, SUBE A OFFEEH
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BN B CRMBEAZITo 7254, BORMIIREARETHD L) Z LIZKI0T, 580 Rt T
FL TR AW Z 7220 5 BIZRESDIRGEZ KR D Z LT Db Lty Wiz, SUEE B
DEFEEHFE D UE A TRIGIEAZIT > 7256, BRI AR TH D L) Z &IT&-00
T FIETH LRVl RS AR T 5 Z LIS o LivZeuy,

29 LIEBEOSEH AT, R SREEEY S NEboTnb 525, ARRTERLIZL O 7
P A S COEE OENO 38k 72 E1E, CEFR2001 TlX, AFO LS 72T 4 A7 U7 2R
BLIZREINTWND

SOCIOLINGUISTIC APPROPRIATENESS
BI
Is aware of, and looks out for signs of, the most significant differences between the customs, usages, attitudes, values
and beliefs prevalent in the community concerned and those of his or her own.
(CEFR 2001, p. 122)

S 52, 8 Building on pluricultural repertoire (CEFR CV 2020, p. 125)? 3 DO H.OMEE % [RE LI
ANl GHETELZ L THD, £ 1 45H \rﬁﬁﬁljl Téim%\ﬁ%% FE L O SRR
A7 E 238 L. 4 %’Db\fﬁﬁﬁ‘é &L 2mBIE A 1231 DAEE ORALLR & AHE
RERHR L TR 22 &, 3 5B, TRER %AJ@E %¢4%WOHﬂ%_%ﬁ¢5 DA
RHIEAH D,

CEFR CV 2020 (Z381) %, FOULEAMSHEIO [REMmEAN] ICEBEANCEDY 25T 4 27 ) 72 L
LTIHUTOLDONRB2IZH D,

Building on pluricultural repertoire
B2
Can, in an intercultural encounter, recognise that what one normally takes for granted in a particular situation is not
necessarily shared by others, and can react and express themselves appropriately.
(CEFR CV 2020, p. 125)

Ak EG O PaEA] ThiuX, &2 BB THE# E 72> T DA ST IEN LT Lo
ALE THA SN TV D DT TIERNWEZHE L, IS TREMEEAT L Z N TE D, D2
59,

72120, 2D XD il A F b 2 AU IS W T TENT 5 2 & (4, Plurilingual and pluricultural competence
OB S DITIEE R S DO ThH DA, Communicative language activities <° Communicative language
strategies D L~LMERWEFELAE - FEE AR SO TRV S LRy, 2D &1, CEFR
CV2020 TLvgfbasn=7n 774U 7L HERICED - TS %,

Levels are a necessary simplification. We need levels in order to organise learning, track progress and answer
questions like “How good is your French?” or “What proficiency should we require from candidates?” However,
any simple answer like B2 — or even B2 receptive, B1 productive — hides a complex profile. The reason the CEFR
includes so many descriptor scales is to encourage users to develop differentiated profiles. Descriptor scales can be
used firstly to identify which language activities are relevant for a particular group of learners and, secondly, to

establish which level those learners need to achieve in those activities in order to accomplish their goals.
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(CEFR CV 2020, p. 38)

ZDOEMRTIE,

SREFE ORI IR BBED D . RIS R Y AND Z EIXATRE T D L [FIRFIC
BROLDHZL LS

e
ZDHIEA9,
5. HHNIC

AWFFETIE, PALIE AL COMS T I T 5 b ZE R LT X 72, fasi AL mIEL, K& < Mfi
FEARVWRIRG AN ) & MISIEAIPERIEA ] (23T 6D 2 EBbhotz, L LR L, Al
THOWOLNIZSFEERHT, BEEEE N> TELNZ LTz, B E LTEOGRE D THY . F
—kBrT 4 v I RBOTIERY, LIeRo T, 4%IE, SRR ESCHIR COEBRORGET — % OIE &
SN TN D MRS D, SEOE T E OSMEIL, BWEBALO RS H Y | ESH N ALY
i AL S TH, ZORBOFESZDT 4 Aa—R(FR72 57259, HlZIX, FUHAREN
Th-> T, Mk 1032 < O THEIZT O MRS HIUX 1T L A LiTbianiilkd 55,
Tz, BATIE, FEREDMBIERZEBITOND ZENHDM, T 9 LI-RaihOES | & 28383 — i)

TIHERWVWERHIR L H D759, BT, 29 LERBIZIIEAELH S,

—ny/VEENO CEFRICKIT D Mtk A =m1a5 ) BERED L~biX, Ml IEAS G g A ) ARl
BELTNDLEEDNDTOIT, A2 LULLos TSN, IS ASHARELEA] Leb s, SEN
WX E D mNb D ERD AR SH D, I 5T, BIUbEAGE CIX, HA25pE5miEA L X 51T
X THo T, MIKIEZHRPELEAN] 2 B2 D5 AE & Ml ST pEMmEA ) 2 — &
BB 2 HEEHHAEOCD I T, fha eREER T IS, CEFR CV 2020 TiE, #30{khE
%?5?41797&ﬁﬁﬁméﬂfxb\%ﬂ%mﬁik%@%ﬁf®Fﬁﬁﬁﬂj&wiﬂwmé
FEEAICY TIIOTERTHIENTEDLZ LR ENT,

LRIOSHTE, MiREARH) L) BIZRZ DITATHLH, BIZARZRWTAIZBNWTH, 20k
AL RN GFET DITT7E, FY PELEH T, ZFa—Vb s 2T 7 AR TOaAI 2=l — g
UHRERT HH, EIULEEN E WO BRI O FEHEE OB Z AT TN ZER LD B ME LR D
259,
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